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1) Remove Device protective cover and back cover to check 

that no sim is inserted. 

 

2) Insert Battery & Power up the device, plug in the charger 

to ensure that the charger works. 

 

 

 

3) Once the device has been fully charged, Press the menu 

button as indicated below: 
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4) Then navigate to the play store as indicated below: 

 

 

 

 

 

 

 

 

 

5)  Select “Existing”: 
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6) Sign in by entering the credentials provided by DIA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7) Press done once you have entered the credentials. 
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8) Accept Google T’s & C’s 

 

 

 

 

 

 

 

 

 

 

9) Wait to sign in. 
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10) Press Arrow (Next). 

 

 

 

 

 

 

 

 

 

 

11) On payment info screen select “Not Now”. 
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12) Accept the Play Store Terms of Service. 

 

 

 

 

 

 

 

 

 

 

13) Search “DiaMobile” in the Play store. 
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14) Select DIA Mobile (Afiswitch Development Team). 

 

 

 

 

 

 

 

 

 

 

15) Select Install. 
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16) Accept App permissions. 

 

 

 

 

 

 

 

 

 

 

17) Open the DIA Mobile App. 
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The mobile app icon (DIA-DHA) will now be on the main 

screen of the device as displayed below. 
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18) Follow the same process on the Google Play Store and 

ensure that all the below mentioned applications are 

installed:  

 

 

 

 

 

 

 

 

 

 
NXP TagInfo  - NXP (Test Using NFC Card). 

GPS Test   - Chartcross Limited (Test Using GPS Location) 

DIA Mobile   - Afiswitch Development Team (Register) 

IDverify   - Afiswitch Development Team (Register) 
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19) Register IDverify application as follows: 

• Username in Email Format 

 e.g. (DeviceSerialNum)@(Institution).com 

• Client preference password  

e.g. (ClientPassword) 

 

Once Registered Request account activation with amount of 

credits to be loaded from Afiswitch using credentials. 

 

20) Register DIA Mobile Application with details as provided by 

Afiswitch. 

 
Contact Info: 

dean@afiswitch.co.za – Dean 

johan@afiswitch.co.za – Johan 
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